
 
CUSTOMER DATA PRIVACY & COMPLIANCE AGREEMENT 

 
This Customer Data Privacy & Compliance Agreement is made and entered into by and 
between Asurvest Inc. dba Fixt Inc., (“Company”) located at 1407 Fleet Street, Suite 200, 
Baltimore, MD 21231 and/or its affiliates (“Service Affiliate”). 

 
Customer Privacy Policy. Customer privacy is of utmost importance. Service Affiliate is 
expected to exhibit complete respect of any and all Customer information that is considered 
private or sensitive. Customer information includes, but is not limited to, any information 
Service Affiliate collects or receives with regard to Customer’s name, contact information, 
address/location, business, or any other personally identifiable information. The service 
affiliate will not view or access any and all personal content on the Customer’s device which 
is not necessary to provide Services to Customer under the Service Affiliate Agreement. This 
includes, but is not limited to, contacts, personal information, financial information, call or 
message histories, pictures or videos, emails, web histories, applications, or any other 
information not factory-installed on the device by the original equipment manufacturer and/or 
not required for the repair of the device. 

 
UNDER NO CIRCUMSTANCES SHOULD SERVICE AFFILIATE EVER ACCESS, TRANSMIT, 
INSTALL, OR TRANSFER PERSONAL OR SENSITIVE DATA ON A CUSTOMER’S DEVICE 
WITHOUT CUSTOMER’S EXPRESS PERMISSION AND CONSENT. DOING SO VIOLATES 
THIS AGREEMENT AND WILL RESULT IN IMMEDIATE TERMINATION OF ANY 
RELATIONSHIP WITH COMPANY, AS WELL AS POSSIBLE LEGAL ACTION AGAINST 
SERVICE AFFILIATE BY COMPANY, THE CUSTOMER, AND/OR GOVERNMENTAL 
AUTHORITIES. 

 
ANY AND ALL VIOLATIONS OR ABUSE OF THIS INFORMATION WILL RESULT IN 
IMMEDIATE TERMINATION OF ANY RELATIONSHIP WITH COMPANY, AS WELL AS 
POSSIBLE LEGAL ACTION AGAINST SERVICE AFFILIATE BY COMPANY, THE 
CUSTOMER, AND/OR GOVERNMENTAL AUTHORITIES.THE CUSTOMER PRIVACY & 
COMPLIANCE AGREEMENT WILL REMAIN IN FULL EFFECT UNTIL OTHERWISE AGREED 
UPON IN WRITING BY COMPANY. 

 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the Effective 
Date first written above, in duplicate, each of which shall be considered an original.

 


